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( Dear Commissioners: 

" I write to coaaent several subjects on which you requested 
'·-...,comment in your port and Further Notice of Proposed Rulemaking 

· eased on tember 26, 2013. I request that you conclude 
that s e commissions are an impermissible addition to prison 
telephone rates; that you will require a per minute rather than 
a per call rate; that you prohibit fees for ancillary charges; 
that you require telephone companies that engage in billing 
related call blocking to offer prepaid collect calling; and 
that you forbid exclusive contracts for prisoner telephone 
calling. 

~ My Background 

I have been in prisen in Michigan since 1982. The ~elephone 
is an indispensable aeans of maintaining family contact, and 
it is essential for access to courts and counsel. over ~he 
past thirty-ene years I have relied en the telephone to contact 
the lawyers, private investigators, and ethers helping me with 
challenges to ay criminal convictiens and cases invelving 
cendi~ions of confinement . Few lawyers who represent the 
imprisoned have the time or resources fer many visits, and a 
telephone call can quickly clear up questions that might 
otherwise involve several letters. 

I worked as a staff paralegal for Prison Legal Services of 
Michigan, Inc. (PLSM), a private non- profit cerperation, from 
Octeber 1987 until it closed in Nevember 2008. ~rom 1975 until 
April 2003, PLSM had offices inside the walls ef the state Prison 
of Southern Michigan in Jacksen, and at various times during 
those years it had offices inside ether Michigan prisons. 
Prisoner access te reasonably priced telephene calls was vital 
to eur w•rk. The average reading level im Michigan prisons is 
below eighth grade and in aany cases it was easier communicate 
by telephone than by mail. 
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I w~s ~ n~med pl~intiff in C~in et ~1 v Michig~n Department 
of CorreetioDs, Ingh~m County Circuit Ceurt c~se Ne. 88-61119-~Z, 
~ st~te-wide prisoner cl~ss ~ctien c~se in which ene of the 
issues w~s prisoner telephones. The court appointed me tQ 
represent the pl~intiff cl~ss from 1988 through 1996, when the 
court ~ppointed PLSM ~s counsel. I remained active in the c~se 
~s ~ el~ss representative until settlement and monitoring were 
complete in November 2005. I ~m still in prison and I use the 
telephone almost daily, but not as much as I would if the rates 
were lower. 

~ Telephones in Michigan Prisons 

Michigan prisons have had telephones for prisoners since 1972. 
From then until 1991, what ever telephone company served a 
community also provided operator assisted collect call only 
services to the prison there. The charges were reasonable -
the same as those charged for collect calls in the community. 

~ Site Commissions 

In 1991, Michigan began charging the telephone coapanies 
"premises fees" which it interchangeably called "commissions." 
It contracted with four telephone companies: Sprint, ~T,T, 
~meriteeh, and GTE-North. Each provided service in a different 
geographic area of the state and each paid a different percentage 
of billings in commissions. The commissions ranged from 15' 
to 45' of the telephone company's billings, depending on the 
contract with that particular telephone company. The commissions 
Michigan received grew from ~3 aillion in FY-1991 to more than 
~10.4 million by FY-1996. The Corrections ~ppropriations bills 
for those years show that the commissions were used to fund 
the "county j~il program." Under this program Michigan reimbursed 
counties for the cost of care for criminal defendants who could 
have been sentenced to prison but were sentenced to jail instead. 
Enclosure 1 is a spreadsheet that shows the co•missions Michigan 
received from the telephone companies from FY-1993 through 
FY-1996. It was provided by the Michigan oepart•ent of 
corrections and was p~rt of Plaintiff's Exhibit 342 in Cain 
v MDOC. 

In response to one of our written interrogatories in Cain, the 
MDOC said, "The (telephone] vendors are charged premise fees 
due to the fact that their equipment is installed on State of 
Michigan property." (Response to February 1997 Interrogatory 
No. 123.) To compare prisoner telephone rates with those charged 
to civilians calling our office fro• a pay telephone on St~te 
property in the lobby of the prison, our office manager went 
to the lobby and made a collect call to the office that cost 
half the price of a -collect call to the office from the telephone 
on the prison yard in the same prison. The lobby telephones 
were not restricted on a single telephone company; the caller 
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could select which telephone company she would use. If there 
was a commission paid on calls fro• the lobby telephones, it 
would seem to have been much lower than that charged on prisoner 
calls. 

In 1993 Michigan's legislature enacted MCL 791.270, which allewed 
prison officials to aoniter and record prisoner's telephone 
calls. The following year the MDOC adepted administrative rule 
R791.6638 which set forth procedures for aonitoring and recording 
the calls, and it contracted with the telephone companies to 
aonitor and record prisoners' calls. Prisoners were allowed 
to call only numbers on a pre-approved list and calls were 
liaited to fifteen ainutes per call, after which telephone 
company equipment disconnected each call. 

In 2001, Michigan contracted with Sprint as the sole provider 
of prisener telephone services. The system allowed collect, 
prepaid collect, and debit calls. The contract guaranteed 
Michigan a miniaum of $13 . 5 million in co .. issions or 50.99~ 
of the gross revenue generated from prisoner telephone calls, 
which ever was greater. The price ef a telephone eall froa prison 
went through the roof. 

Local calls were billed at a flat rate of ~2.00 per fifteen 
minute call. A fifteen ainute Intra-LAT~ call cost ~4.10 in 
the dayti•e and $3.26 evenings, nights, and weekends. A fifteen 
ainute Inter-LATA (Intra-state) call eost ~7.85 any tiae of 
day, and a fifteen minute Inter-state call cost $17.34. The 
prices for Intra-LATA calls included a ~2.00 surcharge assessed 
at the point the called party took the call. The surcharges 
on Intra-State and Inter-State calls were $2.95 and ~3.99, 
respectively. If a call was dropped after ten seconds, the bill 
was the surcharge plus the first minute. Refunds were possible, 
but involved such a run-around from the telephone company that 
few people pursued them. Enclosure 2 is page 156 of contract 
No. 071B1001568 between the state of Michigan and Sprint. This 
five year contract took effect in 2001 and in 2006 it was 
extended until 2011. 

III. Elimination of Site Commissions 

In 2007 a years-long lobbying effort by MI-CURE, American Friends 
Service Committee, and Citizens' Alliance on Prisons \ Public 
Spending (CAPPS) paid off and Michigan's legislature incorporated 
into the FY 2007-2008 corrections Appropriations bill language 
proposed by the state Bar of Michigan's Prisons \ corrections 
Section: "~ny contract for prisoner telephone services entered 
into after the effective date of this act shall include a 
condition that the fee schedules for prisoner telephone calls, 
including rates and any surcharges other than those necessary 
to meet special equipment costs, be the same as fee schedules 
for calls placed from outside of correctional facilities." The 
same language was carried forward into the corrections 
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Appropriations bills through FY 2011-2012. 

The Bar's position paper explained that by "special equipment 
costs" it meant the costs of equipment needed for monitoring 
and recording of prisoner telephone calls under MCL 791.270. 
Because under the contract the telephone company rather than 
the state had to assu•e that cost, there was no longer any 
acceptable rationale for the high comaissions to the MOOC. 

From August 1, 2008 until aid-June of 2011, the rates for 
prisoners• calls were as follows: collect and prepaid collect 
calls $0.12 per minute intra-state and ~0.15 per minute 
inter-state; debit calls ~0.10 per minute intra-state and S0.12 
per minute inter-state. International debit calls were (0.50 
per minute. All taxes were included in these prices and nothing 
was kicked back to the State. Enclosure 3 is the August 1, 2008 
rate schedule that was posted in the prisons. 

~ Site Commissions Return Under A New Name 

In 2010 Michigan solicited bids for a new telephone contra¢t. 
Paraphrasing the language in section 219 of the corrections 
Appropriations bill, the Request for Proposal asked bidders 
to include information on setting up a "special equipment fund." 

In February 2011, Michigan awarded the contract to Public 
Communications Services, Inc. (PCS), of Los Angeles, CA. Under 
the contract, PCS provides all hardware and software for calling, 
monitoring, and reeording prisoners• telephone calls. The "base 
rate" for these services is S0.0393 per minute for collect and 
prepaid collect calls (local, intra-state, and inter- state), 
and $0.0343 for debit calls (local, intra-state and inter-state). 
The base rate for debit only international calls was ,0.4995 
per minute. Enclosure 4 is excerpts fro• the Contract between 
the State of Michigan and Public Communications services, 
Contract No. 071B1300208 (3/18/11) and Change Notice Ne. 1 
(4/23/11). However, the contract does not expressly contain 
any reference to the corrections Appropriations bill that bars 
"any surcharges other than those necessary to meet special 
equipment costs." 

Change Notice No. 1 summarizes the per minutes rates charged 
on prisoner telephone calls. The calls on which the base rate 
is under S0.04 per ainute are billed at between $0.18 and $0.23 
per minute, not including taxes. Change Notice No. 1 iaposes 
two surcharges on all prisoner telephone calls. The first is 
flat rate $0.0075 per ainute on all calls to pay for a "key 
Word search Addition" to the monitoring and recording software 
for the prisoner telephones. 

The second is a surcharge that varies froa ~0.1382 per minute 
to ,0.2430 per minute depending on the type of call, to pay 
for the "Special Equipment Fund Addition." 
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Buried on page 87 of the contract, "Exhibit 4 - Optional 
Serviees," defines "Special Equipment Fund" as "Funds provided 
each year to support the State's Special Equipaent Fund. This 
could be used to procu~e cell phone detection technology, or 
other further technology initiatives within the MOOC." 

Page 92 of the ~ontract explains that the Special Equipment 
Fund can be used for anything the MDOC wants it to be used for. 
It looks a lot like a •eans of raising revenue for things other 
than the prisoner telephone system. A copy is included in 
Enclosure 4. 

The proceeds of the Special Equipment Fund are divided between 
the State and the telephone company in a ratio that depends 
upon the number of ainutes billed annually and monthly. According 
to an attachment to Change Notice No. 1 entitled "Special 
Equipment Fund (per month) Revised V2," the State receives 
seventy percent of the surcharge for fewer minutes, and up to 
eighty percent of the surcharge at the high end. The other twenty 
to thirty percent of the surcharge is the telephone company's 
share for aanaging this fund. At the seventy-thirty split on 
a debit call with a Special Equipment Fund surcharge of $0.1382, 
the telephone company is compensated at a rate higher than it 
charges for the actual telephone call: ~0.0343 for the call 
and ~0.04146 from the Special Equipment Fund! Both the cover 
sheet of the Contract and the cover sheet of Change Notice No. 
1 state that the value to the state of the Contract is ~5.00. 

On June 19, 2011, •live.com reported that MDOC spokes•an John 
Cordell said there is no profit for the MDOC in the Special 
Equipment Fund and that the money from the Special Equipment 
Fund will be used for equipaent "to detect and jam cell phones 
within (prison] facilities." Hopefully Mr. Cordell was unaware 
that cell phone jammers are not sold in the United states and 
importing them is a violation of federal law. United States 
v. Murphy, 518 Fed. App'x. 396, 398 (6th Cir. 2013). Enclosu.-e 
5 is a copy of the mlive.com report. 

Mr. cordell told mlive.com that the MDOC confiscates "eight 
to ten" cell phones annually. He did not say whether they are 
confiscated fro• prisoners or staff. He said prisoners using 
smuggled cell phones "has not gotten out of hand in Michigan." 

Michigan's legislature tried to block the Special Equipment 
Fund in section 272 of 2011 Senate Bill 138, a supplemental 
appropriation bill that eliminated it and required that rates 
for prisoner telephone calls be no greater than rates for 
residential users in the area surrounding the prison. The 
governor signed the bill and told the MDOC to ignore Section 
272 because in his opinion it was unenforceable. Enclosure 6 
is copies of Section 272 of the bill and a 7/14/11 Gongwer's 
News Service article from the CAPPS website about the governor's 
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action. 

All along it has been unclear to ae why the MDOC would have 
to buy and learn how to use cell phone detection equipment, 
when the telephone company offers that service as part of the 
contract that the MDOC chose not to use. See pages 87 and 96 
of the contract, included in Enclosure 4. 

In 2012 the MDCC abandoned the pretense of cell phone detection. 
It requested that the Legislature approve use of the Special 
Equipaent Fund to buy TASERS and "Personal Protection Devices" 
for the prison staff. The corrections Appropriations bill for 
FY 2012-2013 approved this use of the money. 

Even these limits have been lifted from the Corrections 
Appropriations bill for the current fiscal year. It uses $6 
million of the Speeial Equipment Fund for unspecified "capital 
outlay," $5.8 million for unspecified "operations support," 
and $2 11illion for counseling prograas such as the "Violenee 
Prevention Program," "Thinking For Change," and sex offender 
treat11ent. 

v. Comments on Specific Paragraphs 

133. I hope that you will conclude that site coamissions are 
impermissible addition to telephone rates. our experience in 
Michigan typifies the "wild west attitude" referred to in 
footnote 212 on page 31 of the com11ission's Report and order. 

I pay the telephone company $0.04146 per minute in a surcharge 
on call for which the base rate is ~0.0343 . It seems anomalous 
that a telephone company makes more mon~y from its financial 
machinations than it does from its telephone business. That 
sounds more like a banker. Perhaps banking regulators should 
look into this. 

The State, on the other hand, received a windfall of 11ore than 
$13 aillion this year. That is unfair, unreasonable, and unjust. 
Even if the money added to the price of legitimate prisoner 
calls were used to detect users of illegal cell phones, that 
would be grossly unfair . I compare it to taxing legitimate buyers 
of over the counter aedications to pay for the costs of enforcing 
laws against illegal drug use. The only reason the situation 
is tolerated in prison is because it mostly affects the poor 
and disenfranchised and we lack the voice of the prison lobby. 

160 to 162. The proble• with a per call rate is to get . 
reimbursement for dropped calls that are the fault of the prison 
telephone coapany. When Michigan had the Sprint surcharge 
assessed per call, a ten second drepped call would cost over 
$3 and each time I had to write letters and complaints for six 
months or more to get my money back. 

6 



167. Michigan prisoners pay no fee for putting money in the 
debit calling, but our families and others pay a ~3.95 credit 
card fee each time they add money for prepaid collect . Enclosure 
4, page 94. 

173. Billing related call blocking. Telephone companies must 
offer prepaid collect calling if they engage in billing related 
call blocking. In Michigan, prisoners are assessed court costs 
and restitution payments, which are dedueted from their prison 
accounts at the rate of 50' of all deposits over ~50 each month. 
Thus if someone sends a prisoner who owes costs or restitution 
money for debit calling, it is subject to seizure. If the 
prisoner has earned or received ~50 for that month, the sender 
will have to send twice as much as needed for calling because 
the State will take half. 

176. Michigan's experience with multiple contracts through the 
1990s shows that exclusive contracts are only necessary when 
the state is trying to wring higher fees from the telephone 
companies. Modern technology is such that any telephone company 
can handle the monitoring and recording. 

Please let me know if you have any questions or need more 
information. Thank you for considering my coaments . 

Very truly yours, 

~a~n~~ 
Encls. 



MICHIGAN DEPARTMENT OF CORRECTIONS 
TELEPHONE COMMISSIONS 

..u ;.,.·r · ~ · .... wrr· ... :;, .... .... . """" 
- ~ !,}..~ 

000342 
;:;~::;~:EfY.:~;1993~H>!iHiii)E~''.~P,81~I<l;)il;m;~mH!i)~j~~1.~F;my;;;:;;;;;;;:W·.t~H~B. ,~$.l..;, . ::':~:E':GT~';· :NoRTB.)iE:/;:::;:::::;:r,o,I.}!;L. : . :·:;:: 
OCT · $8.89 $8.89 
NOV $436,990.81 $68.00 $437,058.81 
DEC $418,408.98 $43,486.55 $154,799.31 $32,10~.73 $648,802.'57 
JAN $459,131 .63 $110.38 $459,242.01 
FEB $444,257.07 $55,051.15 $111,124.98 $610,433.20 
MAR $383,006:47 .$25,798.42 $164,470.62 $573,275.51 
APR $404,799.21 $9,694.91 $90,128.30 $504,622.42 
MAY $422,766.34 $2,434,53 $109,514.39 $129,140.45 $663;855.71 
JUN $421,863.84 .$2,278.67 $92,753.46 $516,895.97 
JUL $406,381.39 $2,319.18 $87,340.36 $496,040.93 
AUG $401,598.82 $2,964.26 S241 .82 $19.36 $404,824.26 
SEP $782,688.90 $2,852.40 $304,292.84 $1 ,089,834.14 

TOTAL- FY93 $4,981,893.46 $146,880:Q7 · $1,114,8.53.35 $161,267.54 $6,404.894.42 
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NOV $392,353.41 $2,'207.70 $7.17 $222,782.90 . $611,351 .18 
DEC $401.167.62 $2,680.19 $0.54 $403,-848.35· 
JAN $444,430.73 $2,726.75 $74.767.54 $521,925.02 
FEB $415,932.20 $2,590.40 $103,738.53 $522,261 .13 
MAR $387,307.26 $2,555.97 . . $207,537,08 $597,400.31 
~PR S434.973.28 s2.~8r.57 . S137,642 .. 32 s574,903.17 

- · ~· .. - ... s\w~;.-t .. oe6:6t S2,430.17 · - ~.)J.; ·.~ ,. 
· JUN 

JUL 
AUG 
SEP 

TOTAL-FY94 

$477,747.20 $2,315.50 $250,411.17 $164,178.50 $894,652.37 
$615,005.06 $2,397.36 $152,352.83 $769,755.25 
$483,682.77 $3,422.29 . $138,110.16 $625,215.22 
$914,840.30 $6,750.51 $343,651.22 $1,265,242.03 

$5,361,526.44 $32,364.41 $1,408,218.56 $386,961 .40 $7,189,070.81 

. . 
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OCT $0.00 $0.00 $12,081.23 $0.00 $12,081.23 
NOV $0.00 $0.00 $11 .86 $0.00 $11.86 
OEC $821 ,503.24 $0.00 $145,089.49 $0.00 $966,592.73 
JAN $415,190.67 $5,780.29 · S168,858.6Z $0.00 $589,829.58 
FEB $407,991 .89 $1,302.69 $~4.473.73 $0.00 $463,768.31 
MAR $519,615.40 $8,633.30 $361,527.43 SO.OO $889,776.13 
APR $463,311.12 $10,660.37 $146,816.32 $0.00 $620,787.81 

1-·-- ·----, s:-sa--·n62:o·rt:7'4 s-48:n---s6'34:93s:s2--------
S12.468.22 $153.035.90 $89.27 . $623,970.83 JUN 

JUL 
AUG 
SEP 

TOTAL- FY95 

$458,377.44 
$528.642.55 . 
$554,070.95 

$1 ,087,132.46 
$5,716.470.30 

$12,189.35 $158.226.81 $55.55 $699,114.26 
$11 ,987.38 S183.759.8o s54.28 S749.e72.41 
$33,522.14 $569.398.97 $61.48 $1 ,690@5.~5 

$108,779.32 $2,115,297.90 $309.30 $7,940,866.82 
·~· -

. . , ~ .... t 
HHf~H~ .. ~j~9!S .. :::J:HEtfif~\§eR!N.LH:L6LHHIAI.~'Ellii;1i§Jffi:AfiirN-1EB.!T:~GH}JfHiS.GT:!:;~NQ8JiijJi8%HiW.HJQTb.1,.'1J1i;;;if:n;; 
OCT $0.00 $1 .98 $1 ,285.42 $703,547.79 $704,835.19 
NOV $555,280.60 $0.00 $197,608.93 $127.83 $753,017.36 
DEC $559,163.97 $13,709.63 $219,154.51 $73.47 $792,101 .58 
JAN $627,568.35 $13,705.39 $1,873.74 $232.13 $643,379.61 
FEB $590.160.62 $16,734.31 $207,114.31 $67.95 $814,077.19 
MAR $556,438.77 $16,050.44 $244,696.49 $70.82 $817,256.52 
APR $601,421.74 $13,325.51 $229.269.00 $92.21 $844,108.46 
MAY $607,571.51 $12,773.35 $226,778.70 $8,580.30 $855,703.86 
JUN $609,097.89 $1,660.85 $209,923.69 $9,248.82 $829,931.25 
JUL $568,880.80 S2,808.62 $208.848.74 $76.82 $780,614.98 
AUG $548.294.21 $2,297.82 $197,330.41 $9,41 1.24 $757,333.58 
SEP $1,152.135.68 $5,365.04 $361,850.18 $311,877.37 $1,831,228.27 

TOTAL.- FY96 $6,976,014.14 $98,432.94 . $2,305;734.12 S 1,043,406. 75 S 10,423,587.95 
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Sprint Proposed Network 

ATTACHMENT B: Pricing 

State of Michigan DOC Accepted Pricing for Sprint Inmate Telephone Services 

Option A 

Option A offered by Sprint allows the State to maintain the revenue stream of $13.5M in 
commission dollars while maintaining low fixed rates that are below current tariffed rates for 
Ameritech GTE, and AT&T. If the State chooses to proceed with this option, a premise fee of 
50.99% (fifty point ninety-nine percent) will be paid on the gross revenue generated. Sprint 
.has based the fixed rates to generate a premise fee of $13.5M annually to the State .. The rates in 
Option A are approx1miiieiy -3~t6o/~ below tariff ancf are displayed h~low. -·· 

···-·--·--· - ·1 

Pricing Rate Information Sheet 

~-·-·-t~~~;-Tn:~:S:~:;.---t:::::=-;-:;::;:-;---r.:----:=:::-r.:----:-:-::-t::--.:-:-::-t--:-:-::-:-t-:--:::±-:-::-:-t-:-=-=-1 1.{. ( o / J-v(p 
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t<evin Brege- Change Notice Telephone Rat~s 8 2008.pdf 

ATTACHMENT 8: Pricing 
(Effective August 1, 2008) 

State of Michigan DOC Accepted Pricing for Embara Inmate Telephone Services 

The foDowing table oontains the pridng rate information that has been modified as a result of the removal 
of the 50.99% premise fee, and surcharges that were induded in the previous table. 

COLLECT CALL RATES 
Type Surcharge . Rate per.minute 
Local $0.00 $0.12 
lntralata $0.00 $0.12 
lnterlata $0.00 $0.12 
Interstate $0.00 $0.15 

DEBIT CALL RATES 
Type _. Su..r~ha!.9~ . ~~ate per minute 
Local $0.00 $0.10 
Intra lata $0.00 $0.10 
lnterlata $0.00 $0.10 
Interstate $0.00 $0.12 
International $0.00 $0.50 

I Premise Fee Offer I 0% 

Definition of Call Rate Types: 

~a/ • a geograP.hica l __ area defined by tariff in close proximity 
ln tralata - a ge.ographical area defined by tariff outside of local (toll) 
/nterlata -a geographical area defined by tariff outside of intra lata but 

still Vvith in the state 

Interstate - a geographical area defined by tariff outside of the state 

Pcge2 
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.. 
Fonn No. DMB 234 (Rev. 1/96) 
AUTHORITY: Acl431 of 1984 
COMPLETION: Roquhd 
PENAlTY: Contract will not be oxocYiod untou form Is nt.d 

STATE OF MICHIGAN 
DEPARTMENT OF TECHNOLOGY MANAGEMENT AND BUDGET 

PURCHASING OPERATIONS 
P.O. BOX 30026, LANSING, Ml48909 

OR 

530 W. ALLEGAN, LANSING, Ml 48933 

CHANGE NOTICE NO. 1 
OF 

CONTRACT NO. 07181300208 
between 

THE STATE OF MICHIGAN 
And 

April 23, 2011 

NAME & ADDRESS OF CONTRACTOR TELEPHONE (800) 350-1000 
Chris Moore 

Public Communications Services, Inc. CONTRACTOR NUMBER/MAIL CODE 
11859 Wilshire Blvd, Suite 600 
Los Angeles, CA 90025 BUYERICA (517} 241-3215 

Email: Chris.Moore@gtl.net Steve Motz 
Contract Compliance Inspector: Cheryl Groves 517-373-0287 

Inmate Telephone Services 
· CONTRACT PERfOD: From: ·Febrllar-9'·9 '20f1 · ·· To: February s; 201G · 

TERMS SHIPMENT 
N/A N/A 

F.O.B. SHIPPED FROM 
N/A N/A 

MINIMUM DELIVERY REQUIREMENTS 
N/A 

MISCELLANEOUS INFORMATION: .. 

NATURE OF CHANGE(S): 

~ 
.:t:!> 

' {1\ 

c 
I 
tt\ 

~ 
t' 
~ 
~ 

Effective immediately, the Special Equipment Fund (per Month) Table in Exhibit 6P, has been ~ 
replaced by the Attached Special Equipment Fund (per Month) Revised V2 Table. Change J!\_ 

·----~-_,Notice-#-1-also-includes-a-summary-of-the-Per-,.Minute·Rates-that-have-been-setbased-on'i!Te..------"' 
options selected by the State. "-

All other pricing, specifications, terms and conditions remain unchanged. 

AUTHORITY/REASON(S): 
Per Contractor, DOC, and DTMB approval. 

•• ·r -

TOTAL ESTIMATED CONTRACT VALUE REMAINS: $5.00 
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Summary of the Per Minute Rates 

II · 
,, 

' 
4 ~ 

,. O~tional · O~tional 
~ -: •· KeyWord Special I .•. ,.. 

'\ Base Rate ... , : Search · Equipment ,. ) 

Per Minute · Addition Fund Addition ., Per Minute 
Per Call Does Not Include Option Selected by Option Selected by Rate Options Selected Agency through " Agency through 

Surcharge by Agency, · Change Notice #1 Change Notice #1 Including Options 
(From Exhibit 5P) (From Exhibit 5P) (From Exhibit 6P) · (From Exhibit 6P) Selected bv Aoencv 

Collect/ Local ::: $0.00 + :' $0.0393 + ' 
-.: ..... '·"'" ·: .. '• " '':' ' 

. $0.0075 + '· $0.1532 ·. = ; .~ $D;;2000 ' 
Prepaid Interstate = $0.00 + $0.0393 + $0.0075 + $0.1832 = . $0~2300 ' ·:k 

Local = $0.00 + $0.0343 + :$0.0075 + $0.1382 ·- $0.1800 .. _. 
Debit - Interstate = .. $0.00 + · $0.0343 +· 

.. $o:21oo::i $0.0075 + $0.1682 . } ··-
I , . . . . ,.,'\(, 

., International ::: l · $O.oo · · $0.4995 $0.0075 ' $0.2430 . ' " $()~7500:~;) ''• + + ' + -
This table provides a su~maryJ; the Per Minute Rates and Optional Services selected by the State and their accompanying costs. 

. Th1s does not amend or modify any of the pricing or terms in the Contract •_ 

, .. 

I 
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Collect/ 
Prepaid 

Debit 
.. 

. - . 

I '' 

•· 

Local 

Interstate· 

Local 

Interstate 

International 
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Summary of the Per Minute Rates 

. Oetlonal 
l Key Word 

ll ' Base-Rate Search 
PerMinute · Addition 

Per Call Ooea Not Include Option Selected by 
Options Selected Agency through 

Surcharge bY, Agency Change Nollce #1 
: IF rom Exhibit 5P} IF rOm Exhibit 5P} IFrom Exhibit 6P} 

.. 
= $0.00 + $0.0393 + $0.0075 

= $0.00 . + $0.0393 + · $0.0075 

= $0.00 + $0.0343 + . $0.0075 

= . $0.00 ' + ' ·$0.0343 ' ' +'• . $0.0075 
• ' . = I $0.00 + $0.4995 + $0.0075 ' 

f ';;-

Optional 
Special 

Equipment 
Per ~Minute Fund Addition 

Option Selected by : R.ate . . Agency through 
Change Notice # 1 1rn::tudtng Opllons 
IFrom Exhibit 6P) Selected by A!loncv 

q-.. J ~ .,;::,--- ' 

+ $0.1'532 -'·' $0.;2QOO ;z • 

+ $0.1832 - •' .$0~230,0 . ): 

+ $0.1382 ' = . $6: 1·a·oo· . .- . 
i '--.. ~ · ···~ 

+ ' $0:16S2 · .. l.u' "$0121'00';.;) .. ·.:·,'. •.; .i " .< .• • ~ '! 

+ $0.2430 ' = -~· .:·:$0:~1500 ':.' . 

This table provides a sull'!mary 9f the Per Minute Rates and Optional Services selected by ~he State and their accompanying costs. 
· · TI1~s does not amend or modify any of the pricing or terms in the Contract ; : . . .. 
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SpecialE :quipment Fund _{Q_er Month) Revised V2 
If the base per minute rates are increased by t1 e totals provided in the Special Equipment Fund (SEF) table, the Contractor will deposit the 
associated percentage of the Special Equipmer Fund (SEF) rate increase as identified below: 

For Example: From 6,250,000 to 8,333,333 minutes per month, PCS will deposit 70% of the Special Equipment Fund (SEF) rate increase into the SEF. 
From 8,333,334 minutes per month to 8,541,6 7 minutes per month, PCS will deposit 70.25% of the SEF rate into the SEF Fund. For each 
additional increment of 208,333 minutes per n onth, PCS will add an additional 0.25% to the SEF deposit percent as outlined. 

If the State increases the blended rate for the EF by more than $0.18 or if volume drops below 6,250,000 minutes/month, the State and 
Contractor will mutually agree on any modifica

1 
ions to this t able. The following example demonstrates how the blended rate will be calculated: 

i . . 
I EXAMPLE 

(Blended Rate Calculation 
·- Local, lntraLATA, : 

lnterLA T Nlntrastate Interstate lnt'l 

I %by 90% - CollecUPrepaid 1 0% - CollecUPrepaid 0% - CollecUPrepaid 

Band 90%- Debit 9%- Debit 1%- Debit 

CollecUPre'paid 47% $0.1532 $0.1832 

[i)ebit 53% $0.1382 $0.1682 $0.2430 
Blended 

Rate $0.1487 

Prior to completion of the implementation (Sta e acceptance at all MDOC facilities as ide.ntified in the agreed upon project schedule), if the 
monthly minutes do not reach 6,250,000 per "jonth, PCS will still deposit 70% of the Special Equipment Fund (SEF) rate increase into the SEF . 

. . 

Current Special Equipment Fund (SEF) Rate Addition 
. (Updated through Contract Change Notice #1) 

I SEF Blended Collect Collect Debit Debit Debit 

I Rate Addit.ion of Local Interstate Local Interstate International 
Total Min/Year Total Min/Month $0.0075- $0.1800 $0.1532 $0.1832 $0.1382 $0.1682 $0.2430 

75,000,000- 100,000,000 6,25o,ooo- 8!333,333 70.00% 70.00% 70.00% 70.00% 70.00% 70.00% 

100,000,001 - 102,5 00,000 8,333,334 - 8!541,667 70.25% 70.25% 70.25% 70.25% 70.25% 70.25% 

·, 

(d 
: 
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Total Min/Year 

102,500,001- 105,000,000 

105,000,001 - 107,500,000 

107,500,001- 110,000,000 

110,000,001 - 112,500,000 

112,500,001- 115,000,000 

115,000,001- 117,500,000 

117,500,001- 120,000,000 

120,000,001 - 122,500,000 

122,500,001- 125,000,000 

125,000,001- 127,500,000 

127,500,001- 130,000,000 

130,000,00i - 132,500,000 

132,500,001 - 135,000,000 

135,000,001- 137,500,000 

137,500,001- 140,000,000 

140,000,001 - 142,500,000 

142,500,001 - 145,000,000 

145,000,00l- 147,500,000 

147,500,001- 150,000,000 

150,000,001 - 152,500,000 

152,500,001 - 155,000,000 

155,000,001- 157,500,000 

157,500,001- 160,000,000 

160,000,001 - 162,500,000 

162,500,001- 165,000,000 

165,000,001- 167,500,000 

\,N frL-C. tv - t;:.. IV L. l V .) lA 1'-~ . ~ . p'-{ 
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I Current Special Equipment Fund (SEF) Rate Additicm 
. : (Updated throuoh Contract Chanoe Notice #1) 

SEF Blended Collect Collect Debit Debit Debit 
Rate Addition of local lnterstpte local Interstate International 

Total Mii')/Month $0.0075 . $0.1800 $0.1532 $0.1832 $0.1382 $0.1682 $0.2430 
8,541,668 -'8,750,000 70.50% 70.50% 70.50% 70.50% 70.50% 70.50% 

8, 750,001 - 8,958,333 70.75% 70.75% 70.75% 70.75% 70.75% 70.75% 
I 8,958,334-19,166,667 71.00% n.OO% 71.00% 71.00% 71.00% 71.00% 

9,166,668- 9,375,000 71.25% 71.25% 71.25% 71.25% 71.25% 71.25% 
I, 9,375,001 -,9,583,333 71.50% 7l.SO% 71.50% 71.50% 71.50% 71.50% 

9,583,334 -19,791,667 . 71.75% 7,.75% 71.75% 71.75% 71.75% 71.75% 
I 

9,791,668- ~0,000,000 72.00% 72.00% 72.00% 72.00% 72.00% 72.00% 

10,000,001- 10,208,333 72.25% 71.25% '72.25% 72.25% 72.25% 72.25% 

10,208,334 -110,416,667 72.50% 72.50% 72.50% 72.50% 72.50% 72.50% 

10,416,668 -!10,625,000 72.75% 72.75% 72.75% 72.75% 72.75% 72.75% 

i0,625,001 - 10,833,333 73.00% 73.00% 73.00% 73:00% 73.00% 73.00% 

10,833,334 - 11,041,667 73.25% 73.25% 73.25% 73.25% 73.25% 73.25% 

11,04l,668 -!11,250,000 73.50% 73.50% . 73.50% 73.50% 73.50% 73.50% 

11,250,001 -!11,458,333 73.75% 73.75% .. 73.75% . 73.75%· . 73.75% . . . 73.75%· 

11,458,334- 11,666,667 74.00% 74.00% . 74.00% 74.00% 74.00% 74.00% 

11,666,668- 11,875,000 74.25% 74.25% . 74.25% 74.25% 74.25% 74.25% . 

11,875,001 - 12,083,333 74.50% 74.50% 74.50% 74.50% 74.50% 74.50% 

12,083,334- 12,291,667 74.75% 74~75% 74.75% 74.75% 74.75% 74.75% 

12,291,668- 12,500,000 75.00% 75.00% . 75.00% 75.00% 75.00% 75.00% 

12,500,001 - 12,708,333 75.25% 75.25% 75.25% 75.25% 75.25% 75.25% 

12,708,334 - 12,916,667 75.50% 7S.SO% 75.50% 75.50% 75.50% 75.50% 

12,916,668 -113,125,000 75.75% 75.75% 75.75% 75.75% 75.75% 75.75% I 

13,125,001-113,333,333 76.00% 76.00% 76.00% 76.00% 76.00% 76.00% I 

13,333,334 - 13,541,667 76.25% 76.25% 76.25% 76.25% 76.25% 76.25% 

13,541,668- 13,750,000 76.50% 76.SO% 76.50% 76.50% 76.50% 76.50% 

76.75% 76,75% 13,750,001-113,958,333 76.75% 76.75% 76.75% 76.75% 
------ --- ----:---- --- -

hd 
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·current Special Equipment Fund (SEF) Rate Addition 
. . (Updated through Contract Change Notice #1) 

SEF Blended Collect Collect Debit Debit DElblt 
Rate Addition of LQcal Interstate Local Interstate International 

Total Min/Year Total Mh /Month $0.0075 • $0.1800 $0.1532 $0.1832 $0.1382 $0.1682 $0.2430 

102,500,001 • 105,000,000 8,541,668 - 8,750,000 70.50% 70.SO% 70.50% 70.50% 70.50% 70.50% 

105,000,001 • 107,500,000 8,750,001- 8,958,333 70.75% . 70.75% 70.75% 70.75% 70.75% 70.75% 

107,500,001 • 110,000,000 8,958,334-19,166,667 71.00% n .OO% 71.00% . 71.00%' 71-.00% . 7Ul0% 

110,000,001- 112,500,000 9,166,668. 9,375,000 71.25% 71.25% 71.25% 71.25% . 71.25% 7l.i5% 

-· 112,500,001 • 115,000,000 9,375,b01 -19,583,333 71.50% 7i.50% 71.50% . 71.50% . 71:50% 71.50% 

115,000,001- 117,500,000 9,583,334 -19;791,667 ·. 71.75% 7~.75% 71.75% 71.75% . 71·.75%' : 71.75% 

117,500,001-120,000,000 9,791,668 - ' 0,000,000 72.00% . 7~.00% 72.00% 72.00% ' n.bt>~Jt · 72;00% 

120,000,001- 122,500,000 10,000,001 - 10,208,333 n .i5% 7i25% 72.25% 72.25% 72.25% 72.25% 
-

122,500,001 - 125,000,000 10,208,334 -110,416,667 72.50% 7i.5b% 72.50% 72.50% 72.50% I 72.50% .. - 125,000,001 - 127,500,000 10,416,668 -110,625,000 . 72.75% 72.15% 72.75% 72.75% 72.75% II 72.75% 
. ' 

127,500,001 ~ 130,000,000 i0,625,001 • - 10,833,333 73.00% r 73.00% 73.00% 73:00% 13'.00% I 73.00% ' 
. ,, 

130,000,00i. 132,500,000 10,833,334 • 11,041,667 73.25% 73.25% 73.25% 73.25% 73.25% 7CU5% . .. 
73.50% 132,500,001 - 135,000,000 11,041,668- 11,250,000 73.50% 73.50% . 73.50% 73.50% 73.50% -

135,000,001- 137,500,000 '11,250,001 • 11,458,333 73.75% 73.75% .. 73.75% . 73.75%- 73.75%· 73.75% 

137,500,001· 140,000,000 11,458,334 • 11,666,667 74.00% 74.00% . 74.00% 74.00% 74.00% 74.00% 

140,000,001 - 142,500,000 11,666,668 • 11,875,000 74.25% 74.25% · 74.25% 74.25% 74.25% 74.25% . 

- 142,500,001 - 145,000,000 11,875,001 - 12,083,333 ' 74.50% 
. . 
7~.'50% 74.50% 14.50% 74.50% 74.50% 

145,000,00l -147,500,000 12,083,334 • 12,291,667 74.75% 7~.75% 74.75% 74.75% 74.75% 74.75% 

147,500,001 - 150,000,000 12,291,668- 12,500,000 75.00% 7'5!00% ' 75.00% 75.00% 75.00% 75.00% 

150,000,001 • 152,500,000 12,500,001 -112,708,.333 75.25% 1'~.25% 75.25% ' 75,25% I 75'.25% 75.25% 

152,500,001 - 155,000,000 12,708,334- 12,916,667 75.50% 7$;50% 75;50% 75.50% 75.50% 75.50% 

155,000,001-157,500,000 12,916,668 -11'3,125,000 75.75% 75.75% 75.75% . 75.75% 75.75% 75.75% 

157,500,001- 160,000,000 13,125,001- 13,333,333 76.00% 76,00% 76.00% ; 76.00% 76.0.0% 76.00% 

160,000,001 • 162,500,000 13,333,334 -113,541,667 76.25% 76.25% 76.25% . 76.25% 76.25% 16.25% 

162,500,001 • 165,000,000 13,541,668. 13,750,000 76.50% 76.50% 76.50% . 76.50% . 76.50% 76.50% 

165,000,001 • 167,500,000 13,750,001 - 13,958,333 76.75%- 76.75% 76.75% - 7.6.75% . ·76.75% .. 76.75% 

.. ;,d h ia J )1 50 7 7 N =1-- N q'1.fi1 !IV\ 
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C~rrent Special Equipment Fund (SEF) Rate Addition I (Updated through Contract Change Notice #1) 

SEF Blended Collect Collect Debit Debit Debit 
Rate Addition of Local Interstate Local Interstate International 

Total Min/Year Total Min/Month $0.0075 - $0.1800 $0.1532 $0.1832 $0.1382 $0.1682 $0.2430 

167,500,001- 170,000,000 13,958,334 -l,i.t,166,667 77.00% 77.00% 77.00% 77.00% 77.00% 77.00% 

170,000,001-172,500,000 14,166,668 -lj4,375,000 77.25% 77.25% 77.25% 77.25% 77.25% 77.25% 

172,500,001-175,000,000 14,375,001- ~4,583,333 77.50% 77.50% 77.50% 77.50% 77.50% 77.50% 

175,000,001-177,500,000 14,583,334 -]4, 791,667 77.75% 77.75% 77.75% 77.75% 77.75% 77.75% 

177,500,001-180,000,000 14,791,668- ~5,000,000 78.00% 78.00% 78.00% 78.00% 78.00% 78.00% 

180,000,001 - 182,500,000 15,000,000 - ]5,208,333 78.25% 78.25% 78.25% ~8.25% 78.25% 78.25% 

182,500,001 - 185,000,000 15,208,334 - ~5,416,667 78.50% 78.50% 78.50% 78.50% 78.50% 78.50% 

185,000,001 - 187,500,000 15,416,668 - :t!~,625,000 78.75% 78.75% 78.75% 78.75% 78.75% 78.75% I 

187,500,001- 190,000,000 15,625,001 - ~5,833,333 79.00% 79.f)::>% 79.00% 79.00% 79.00% 79.00% I 

1~0,000,001 - 192,500,000 15,833,334 - ! 6,041,667 79.25% 79.25% 79.25% 79.25% 79.25% 79.25% 
192,500,001 - 195,000,000 16,041,668- ~6,250,000 79.50% 79.50% 79.50% 79.50% 79.50% 79.50% ! 

195,000,001 - 197,500,000 16,250,001 - l6,458,333 79.75% 79.75% 79.75% 79.75% 79.75% 79.75% • 

197,500,001- 200,000,000 16,458,334- ~6,666,667 80.00% 80.00% 80.00% 80.00% 80.00% 80.00% 

' . 

· . . 
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Fonn No. OMB 234 (Rev. 1/M) 
AUTMORITY: Act 431 of 1884 
COMPLETION: Required 
PENAlTY: Conlroet wHI no! b t executed u~less form to nlod 

STATE OF MICHIGAN 
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 

PURCHASING OPERATIONS 
March 18, 2011 

P.O. BOX 30026, LANSING, M148909 
OR , . 

530 W. ALLEGAN, LANSING, Ml 48933 

NOTICE 
OF 

CONTRACT NO. 07181300208 
between 

THE STATE OF MICHIGAN 
and 

NAME & ADDRESS OF CONTRACTOR TELEPHONE (800) 350-1000 
Chris Moore 

Public Communications Services, Inc. CONTRACTOR NUMBER/MAIL CODE 

11859 Wilshire Blvd, Suite 600 

Los Angeles, CA ~0025 · .. _BUYERICA· .·(517) 241.~3215 ·. .· .. 
• • • • ~ - • # 

Email: Chris.Moore@gtl.net Steve Motz 
Contract Compliance Inspector: Cheryl Groves 517-373-0287 

Inmate Telephone Services 
CONTRACT PERIOD: From: February 9, 2011 To: February 8, 2016 
TERMS SHIPMENT 

N/A N/A 
F.O.B. . SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY RE.QUIREMENTS 

N/A 
MISCELLANEOUS INFORMATION: 

TOTAL ESTIMATED CONTRACT VALUE: $5.00 

· ...... · 
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STATE OF MICHIGAN 
DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 

PURCHASING OPERATIONS 
P.O. BOX 30026, LANSING, Ml48909 

OR , 
530 W. ALLEGAN, LANSING, Ml 48933 

NOTICE 
OF 

CONTRACT NO. 07181300208 
between 

THE STATE OF MICHIGAN 
and 

March 18, 2011 

NAME & ADDRESS OF CONTRACTOR TELEPHONE (800) 350-1000 
Chris Moore 

Public Communications Services, Inc. CONTRACTOR NUMBER/MAIL CODE 
11859 Wilshire Blvd, Suite 600 
Los Ang~les, CA ~0025 · , - : · · · · · · . . .... . ; . . BUYE;RJCA' . (517) 241:32.15 :. ... .. 

· · · · ·· · · · .. · Email: Chris.Moore@gtl.net Steve Motz 
Contract Compliance Inspector: Cheryl Groves 517-373-0287 

Inmate Telephone Services 
· CONTRACT PERIOD: From: February 9, 2011 To: February 8, 2016 
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A , N/A 
MINIMUM DELIVERY REQUIREMENTS 

- . . . . -N/A · , . 
MISCELLANEOUS INFORMATION: 

TOTAL ESTIMATED CONTRACT VALUE: $5.00 

·, ... 
. ~ : .· . . . . . 
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CONTRACT #071 B1300208 .. , I 
.Exhibit 4- Optional Services 

Exhibit 4 includes a description of the Optional Services available through this contract. Pricing for these 
Optional Services is included Exhibit 6P. 

The Contractor will provide the following optional services, at the State of Michigan's discretion. 

Feature Description of Services and Benefits Cost 

In Time Labor . 
Management 

rmation 
Data Sharing 
with Wayne 
County 

Keyword search 

Cell Phone 
Detection/ 
Control 
Over-the-phone 
Debit time and 
commissary 
orderi 
iPhones 

Real-time Debit 
Transfer* 

Inmate 
tip/messaging 
lines 

Business 
Reviews 

Inmate sick 
calls (medical 
orderi 
Reverse Lookup 

Inmate 
information 
lines* 

Improve your methods of maintaining staff scheduling 
Reduce overtime costs up to 25% 
Reduc~. staff. time ~pen,t_pn . scheduling 
The most · · 

investigations 
No need to set up inmate accounts for transfers from Wayne County 
Automatically transfer inmate data, such as PANs and call detail records 
Reduce administrative burden in all transfers 
Quickly scan thousands key 
Vastly reduce staff time spent listening to call recordings 
Search for sounds that make words rnt1,nn,Rtir~ 

Military-grade hardware that controls inmate access to cell phones 
"Detects• the presence of cell phones 
Provides information on the cell and SIM card 
Inmates order commissary phones 
Orders processed through automated system prompts 
Staff spend less time collecting and processing commissary forms 
*Available with the with TAPS. 
Easy and secure website login on the iPhone 
Convenient mobile access for administrative and investigative tools 
No special software or hardware required 
Investigators can work from their office, their home, or the road 

·etc. 

87 
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See Exhibit 6P · 

No Additional Cost 

(included in Exhibit SP) 

See Exhibit 6P 

See Exhibit 6P 

· No Addition:!! C~st 

(included in Exhibit SP) 

See Exhibit 6P 

No Additional Cost 

(included in Exhibit SP) 

No Additional Cost 

(included in Exhibit SP) 

See Exhibit 6P 

No Additional Cost 

No Additional Cost 

(included in Exhibit SP) 

No Additional Cost 

(included in Exhibit SP) 

~ 
~ 
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•• 
! 

Periodic Business Reviews 
As part of the services the Contractor offers to our clients during every cutover and annually, semi-annually or 
quarterly, as the MDOC prefers, a member of our regional Client $ervices team will meet with all MDOC 
personnel who use or depend on Contractor services and software. During this Periodic Business Review 
clients will have an opportunity·to receive ongoing training or training for their own recently hired personnel; 
and have an opportunity to hear about new product offerings or en~ancements. 

The MDOC will also have a chance to review and discuss whether the existing system is fully meeting the 
expectations defined during the original contracting and installation-process and will be offered information 
based on a consultation with Contractor's in-house financial and technical experts about how modifications in 
the existing system might help better satisfy them. 

This review process and expertise will be offered throughout the life of the contract and may significantly help 
maintain MDOC satisfaction with Contractor's offerings even as usage patterns and the MDOC's expectations 
for installed systems change over time. ·· ...... ~~ ~ .. : ~i.,.:... · -· ·- · · · ·-· · ··- -

Special Equipment Fund 

If this option is selected, the Contractor would work with the State to setup a Special Equipment Fund for the 
purpose of purchasing special equipment on a discretionary basis throughout the life of the contract. The 
Contractor would deposit funds into the Special Equipment Fund .to support the cost of MDOC. special 
equipment purchases, either through this Contract or alternative procurement channels that, on an ongoing 
basis, MDOC determines that it requires. Tlie Contactor would work with the State to select the deposit 
schedule, be it mohthly, quarterly, or yearly, that best meets the Stat~'s needs.' · 

I -

Inmate Sick Calls: A Medical Ordering Solution 
The Inmate "Sick Calls" feature offers an inmate the ability to schedule an appointment and receive 
confirmation over the phone from the Contractor's automated operator. 

Reverse Lookup by BTN 
The Contractor's Solution includes Reverse Lookup as a standard feature that can be utilized to check a 
called-to number while a call is in progress, for any frequently called number, or for numbers that have not yet 
been called before they are added to the inmate's personal number list (PAN). The Reverse Lookup feature 
is offered at no cost to the MDOC. 

I . 

Access Reverse Lookup by BTN 
The Reverse Lookup feature provides the billing name and address associated with a given telephone number 
and a map, and satellite photo if available. The user merely clicks on the called-to number to bring up the 

·-----Kew~~::>eK:t:te·-el aleg-be~ tAat shews-#le-Rame-at=~a~ddr~S9-0Hfle-ea:lledi'H'Ip~al't'l'f'y'ct-,' .--------------:~:::--

Inmate Information Lines ~ 
The Contractor can configure internal lines, much like the inmate.message lines, which inmates can call to 
check information. If the State's OMS vendor is amenable the Contractor can interface-which can be done 
simply and require no additional onsite hardware or administratio~w.ith the JMS. to .import data such as 
inmate medical, dental and barber appointments, court dates,-reiease dates, bail amounts etc. and allow 
inmates to call an internal line to have this information read to them by the Automated Operator. They could 
also be allowed to request appointments on these in-house lines and learn whether their appointment was 
made and at what time when next they called the Inmate Information line. 

Integrat ion with JPay fo r Card Release Services 

With JPay's cooperation, the Contractor has the ability to integrate with JPay's solution to allow inmates to 
receive debit account refunds through JPay's Release Debit Card service . When an inmate is released , The 
Contractor can transfer inmate phone account funds to the Jnm..at~~(trust (iCcount. ..The funds can then be 
loaded onto a debit card from JPay that the inmate can use ·at any'ATM cir merchant. Alternately, the 
Contractor has a kiosk product line that also includes the integrated release debit card service. 
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CONTRACT #071 B 1300208 ~, I 
Voice Verification/Biometrics 

The Solution's Voice Verification feature can be employed in conjunction with the keyed-in PIN numbers. With 
this technology, inmates are required to spe&k their PIN as well as provide a keyed-in PIN number in order to 
make a telephone call. The inmate's voice is matched against the spoken PIN as recorded during account 
enrollment and also against the PIN number. The call will only go through if the voice and PIN match. This 
prevents inmates from making fraudulent calls using another inmate's PIN. 

Other Services 
The Contractor understands that the State is working with JPay to provide inmate voicemail, email and lobby 
kiosks. The Contractor has the capability to provide these services in the future, should the State so desire. 

• Inmate Voicemail - The Contractor's solution can provide inmate voicemail that is fully 
monitored and recorded. 

• Inmate Email - The Contractor has several solutions for providing inmate email. Emails can be 
printed and distributed to inmates, or inmates can access email through a designated kiosk. 

• Lobby Kiosks - The Contractor can provide an online centralized deposit solution that provides 
additional payment channels for funding inmate trust accounts that includes a kiosk release 
solution. 

• Visitation Telephones -The Contractor has the ability to provide the State with PIN-operated 
· visjtation phones that would· allow v1s:tation ;Jhone calls to · be monitored · and recorded,. just as 
the inmate phones are monitored and recorded . The Contractor can provide Navitel (OTC-
2120S Visitor Side; OTC-2110V Inmate Side) visitation phones. 

With this solution, the inmate ·is required to enter his/her PIN on the inmate visitation phone 
keypad in order to connect to their visitor. This allows for the identification of the inmate through 
the ICM. Once the inmate is identified, the call can be recorded and monitored just like a 
standard inmate telephone call. 

• Disposable Hospital Phones - The Contractor has the ability to provide disposable· hosp_ital 
phones for inmates in the infirmary. 

I · . 

•,. 
• • • • • • t • t • t • • • I • • • • • o • , • • , '•' , • • I • ~ I •, , • • -. I , , , , 
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Exhibit 5P • Pricing 

The Contractor will have full responsibility for project implementation. Items, ·which are not produced or 
provided directly, shall be marked as such. Prices shall be inclusive of any and all costs associated with full 
implementation, which may include but is not limited to applicable, such cost of manufacture, packing, handling 
loading/unloading, removal of debris, transportation, inside delivery, installation, training, maintenance, 
documentation, insurance, and any other item that could be interpreted as the overall cost to procurement. 

The firm fixed price for performing services in accordance with the provisions and requirements stated in this 
Contract is provided below. This price is fixed/firm throughout the life of the contract. 

C II tiP o ec "d C II t C II re-pas o ec a s: ... 

Call Type Per Call Surcharge Rate per minute 

'· (Firm Fixed Price) (Firm fixed Price) 
Local $0 $0.0393 
Intra lata $0 $0.0393 
Intrastate $0 $0.0393 
Interstate $0 $0.0393 

Debit/Debit Cards: 
Call Type ·. .'·<, Per Call Surcharge 1 Rate per-min.ufe . · }. • :::·· ... . . . ' - . ,. .• ~ . . .. ,.,. _\_ . "' .... , .... -.-::---7·--;:~:! .; .;, .--..... ·~-.... ~ • ·(i=irm·Fixed Price-) (Firm flied Price) ·~· .·;' . .-... : · . . . ........ .. . _ 

Local $0 $0.0343 
Intra lata $0 .. $0.0343 
Intrastate $0 $0.0343 
Interstate $0 $0.0343 
Internat ional $0 $0.4995 

f ~· 

Additional Costs : 
The above rates are inclusive of all fees (except for a credit card fee). There will be no fees or taxes allowed 
other than those identified below: 

Allowable Additional Costs· not included in the Firm Fixed Per Minute Rates Include: 
• Federal and local taxes and Universal Service Fufld may be passed through, however they shall not 

----------exceed-the-acttJ·al-eosHo-thErpr-ovider--------------- - ---------·...,.,i)--_. 
• Credit Card Transaction Fee 

o Vendors charging a Credit Card Transaction F~e must.provide a single fee that will be 
applicable for all funding methods (IVR, Live Operator, Kiosk, Website, etc.) in all amounts. 

. :- Single Credit Card Transaction Fee 

$3.95 

• Other than the Allowable Additional Costs disclosed by the Contractor in Exhibit 5P, no additional 
fee/cost or billing statement fee or other expenses may be charged by the vendor's, subcontractor(s), 
or by a vendor's third-party agent. . :· . .,.. :· ... ·. . " .· . . . . . . . 

• In the event kiosks or alternative payment channels are· implemented, other thim the Allowable 
Additional Costs disclosed by the Contractor in Exhibit 5P, no additional taxes or other expenses may 
be charged by another vendor's subcontractor, or vendor's third-party alternative payment channel 
provider, such as TouchPay, JPay, ICSolutions (ICS), V-Connect (Value Added Communications I 
VAC), EZCard, or any other third-party account funding channel or company. 
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.. 

Exhibit SP - Pricing 

The Contractor will have full responsibility for project implementation. Items, "Which are not produced or 
provided directly, sha!! be marked as such. Prices sha!! be inclusive of any and <;II ccsts assodated w:th fu!l 
implementation, which may include but is not limited to applicable, such cost of manufacture, packing, handling 
loading/unloading, removal of debris, transportation, inside delivery, installation, training, maintenance, 
documentation, insurance, and any other item that could be interpreted as the overall cost to procurement. 

The firm fixed price for performing services in accordance with the provisions and requirements stated in this 
Contract is provided below. This price is fixed/firm throughout the life of the contract 

Collect!Pre-paid Collect Calls: 
Call Type Per Call Surcharge 

(Firm Fixed Price) 
Local $0 
Intra lata $0 
Intrastate $0 
Interstate. $0 

Rate per minute 
(Finri fixed Price) 

$0.0393 
$0.0393 
$0.0393 
$0.0393 

Debit/Debit Cards: : .. 

~ 
~ 
\ 
t\\ 

' .. ~ . -----#· ··-~ 
Local $0 $0.0343 
Intra lata $0 : $0.0343 
Intrastate 

.. 
$0 $0.0343 

Interstate $0 . $0.0343 
International $0 $0.4995 

.. 
~ .~ 

Additional Costs: 
The above rates are. inclusive of all fees (except for a credit card fee). There will be no fees or taxes allowed 
other than those identified below: 

' f'l) 

c_ 
(' 
t"'" 
~ 
\r, 

s.: 
r;: 
(\· 

Allowable Addition~! Costs· not included in the Firm Fixed Per Minute Rates include: -C 
• Federal and local taxes and Universal Service Furd may be passecJ through, however they shall not 

-----+-----P-.,,xceed-the-actual-eosHo-the-provider~----------------------4 ...... 
• Credit Card Transaction Fee 

o Vendors. charging a Credit Card Transaction F~. most.provide a single fee that will be 
applicable for all funding methods (IVR, Live Operator, Klosk, .Website, etc.) in all amounts. 

Single Credit Card T~sactio~.fee :;,.·; ·, .. ·· 1 
. $3.95 .. : . 

' 

• Other than tl}e Allowf!ble Additional Costs di~cJo~ed by the. qortrac~or in Exhibit SP. no additional 
fee/cost or billing statement fee or other expenses may pe chargeq by the vel)dor's, subcontractor(s). 
or by a vendor's third-party agent. .. _ :~ . . :.~·. ~--.--· ··~ ~ .. ~ .-=·. .... . ~ .. . ... · . . 

• In the event kiosks or alternative .paymen.t channels are· imple'!lented, . .other th~n the Allowable 
Additional Costs .disGiosed by the Contractor in Exhibit SP, no addi~onal taxes· or other expenses may 
be charged by another. vendor's subcontractor, or vendor's third-party alternative payment channel 
provider, such as TouchPay, JPay, ICSolutions (ICS), V-Connect (Value:Added Communications I 
VAC), EZCard, or any other third-party account funding channel or company. · 
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CONTRACT #07181300208 ~, I 
• The amount charged for credit card transactions must be provided as the $3.95 single fixed fee 

regardless of the amount deposited- i.e; $25, $50 or $500. 
• The all-inclusive firm fixed per minute rate includes bill rendering fees/bill service fees for collect calls, 

pre-paid collect account set up fees, account maintenance fees, minimum usage fees, inactivity fees 
and account termination fees. 

• Per minute pricing shall be based on the-understanding that Carrier Assessed Administrative Fees will 
not be allowed. · · · 

• All allowable additional costs are included in the table below: 

Additional costs riot in~luded in ·. ' · Pr~·Pai.d . Collect Collect Debit/Debit Card 
Firm Fixed Per Minute Call Rate · 

. ' •• . · ...... 
Calls .· ··:;"·: Calls Calls 

Contractor is allowed· to charge. 
.. . · ·- , . ' . ·· .. •.. . . 

. 0 

account close-out fees No No No 
account maintenance fees No No No 
automated IVR deposit .fee ... , . . . . . - . ... ' . ' • .. .. No No No 
bill processing/rendering fee No No No 
bill statement or billing recov~ry fees No No No 
check by phone processing fees No No No 
credit card transaction fees *$3.95 No No 
internet web deposit fee No No No 
regulatory recovery fees No No No 
:single bill-fee's 

. . 
-- ·No 

' .. 
· No· 

'. : NO-' ·, .. .. .. .. .... . .. 

Universal Service Fund **Yes **Yes **Yes 

Taxes ... ,,,, · : ' . ! : ' t ' ' ·• ~ . ) • ' ' ' : ; ' ; I I . ' . r ? ·"!*Yes .. . . **Yes **Yes 
Account Inactivity Fee No No .. No 
Zero utilization fees No No No 
Other fees not identified in table No No No 

*Vendors charging a Credit Card Transaction Fee must provide a single fee that will be applicable for all 
funding methods (IVR, Live Operator, Kiosk, Website, etc.) in all amounts. 

** Federal and local taxes and Universal Service Fund may be passed through; however they shall not exceed 
the actual cost to the provider· -: ·· ·· -·: .. . ·. 

,, _; .' 
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CONT~CT #07181300208 ~, I 
Exhibit 6P- Pricing for Optional Services 

Exhibit 6P includes pricing for the optional services described in Exhibit 4. The State may select to procure 
these optional services at any time durin!g the contract period. 

The following rate adjustments are provided for each of the Optional Services listed below: 

Optional Service Addition to the Per-Minute Rate for Each Call 
Type 

1- Special Equipment Fund (1) See Special Equipment Fund Table for pricinq 
2- RESERVED 
3 - Nexidia Kev Word Search $0.0075 
4 -lnTime Labor Management $0.0050 

5 - Cell Phone Detection/Control To be determined based on the product, scope, 
. and features selected Qy_ the State 

6 - iPhones (2) To be determined based on quantity 
7- Additional Investigative Site Administrators (3) $0.0035 
8- Voice Verification/Biometrics $0.0450 

(1) See Special Eql!ipment fund Table for pricirg . . , . 

(2) The PCS Team would work with the MDOC to determine the number of phones and service desired and 
would then negotiate whether any additional per-minute pri?e ~s r~quired to meet ~hose needs. 

(3) This includes 3 or more site administrators in addition to the 5 that are already included as part of the 
standard service offering. 

·. ·:::• ·.:• . · ... ' '··· . . 
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